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Description 

Centrex Caller ID is a service that allows an end user, with a display set, to identify an incoming call before picking up the telephone. 

Aliases 

· Caller ID 

· Centrex Calling Line ID 

· CID 

· CLID

How to Use the Feature 

Per Call Blocking 

· All Centrex systems established after 10/95 use *67 to activate feature

· Grandfathered Centrex Service in Indiana and Michigan uses *97.

Per Line Blocking 

· Is established by a service order.

· Feature can be deactivated on a “per call basis” only by dialing *82.  

· Feature is not available in Illinois.

· Refer to Blocking document for additional requirements.

Indiana

· Feature is available to law enforcement agencies and on SBC Pay telephones.

· Feature is not available to battered women’s sheters, domestic violence victims, etc.

Michigan

Feature is available to only the following:

· Rape Crisis Centers

· Domestic Violence Centers

· Battered women’s shelters or organizations that provide a safe haven for victims

· Runaway and homeless shelters

· Incest Counseling Centers

· Public safety personnel (fire, police, parole officers, etc)

· Certain government agencies

Ohio

· Available for all telephone lines in the Caller ID availability area except for coin telephones.

· Certification for special accommodations is required to receive the service at no charge.

Wisconsin

Available only to the following:

· Victims of domestic violence

· Domestic violence victims service programs

· Battered women’s shelters or other organizations that provide a safe haven for victims of domestic violence or abuse

· Public safety personnel (fire, police, parole officers, etc.

Number Delivery  

This chart defines when the Caller information is displayed and how it appears in the display by central office switch type. 
	Function
	1A
	5E
	DMS
	EWSD

	Ring from central office to subscriber must be delivered for number to be stored or displayed
	X
	X
	X
	X

	Intra-system: 

-Displays 10-digit incoming number 

-Digits are based on system dialing plan (e.g., 3, 4, 5 digits)
	X 

-
	X 

-
	X 

-
	- 

X

	Inter-system 

-Displays 10-digit incoming number 

-Displays 7-digit number in same area code
	X 

-
	X 

-
	X 

-
	X 

-


· The incoming number is displayed between the first and second rings (immediately and before the first ring for ISDN service). 

· Most display units store incoming numbers so user can review missed calls. When storage capacity is full, the oldest records are 'bumped' as new calls come in. 

Feature Functions

Caller ID with Name Display Conditions

· If call is not blocked, the telephone number and name of the incoming caller are displayed.  

· Auxiliary lines display the main account listed name.  

· Additional listings do not display.

Per Call Blocking 

· Non-published and non-listed numbers may display to a Caller ID subscriber unless they activate free Per Call Blocking prior to placing each outgoing call. 
· Calls to 911 are not blocked.

· Coin phones in Wisconsin are not blocked.

· Calling from Non-SS7 Area 

· If caller attempts to per-call block from a non-SS7 area, they may receive a fast busy signal or a recorded message stating, 'We’re sorry, your call cannot be completed as dialed. Please check the number and dial again.' 

· Call Blocking Alternatives 
· Operator 
· Calling card 
· Coin telephone 
· Three-way calling  (Note:  By placing call through a switchboard or having another party connect a three way call, originating caller’s number will not be displayed at termination point.)

· Indiana only:  One way out line 
Availability 

Note: If the Centrex Service is not shown on the charts below, then the feature is not available in that service. 

· Caller ID service is effective only where both originating and terminating lines are within the Signaling System 7 (SS7) connectivity area, and where the appropriate Central office switching vehicle is in place.

Restrictions/Limitations 

1A, 5E, EWSD 

· Caller ID service is available only in SS7-equipped central offices. 

· Both the calling and called numbers must be in an SS7 area for the number to display. Calls originating in offices without SS7 and terminating in offices with SS7 will not display the call to the terminating end. 

· InterLATA or interstate calls may display or be blocked. 
· Caller ID does not display with the following: 

· Call Waiting calls 

· Local or long distance from a non-SS7 number

· Long distance from non-SS7 cellular phones

· Operator-assisted calls 

· Calling card calls 

· Non-local coin calls 

· Three-Way Calling (original number not delivered)

· Caller dials 10xxx

· Caller ID service cannot be provided with the following services: 

· Off-premises extensions 

· PBX trunks 

· 800 Service 

· Success 800 Service 

· Remote Call Forwarding 

· Cellular telephones 

· Coin telephones 

· Foreign Exchange/Foreign Central Offices

DMS 100 

· Caller ID service is available only in SS7-equipped central offices. 

· Both the calling and called numbers must be in an SS7 area for the number to display. 
· IntraLATA, interLATA or interstate long distance calls may display or be blocked depending on whether the interexchange carrier passes the display information.  

· Caller ID is activated per group, not on individual line basis. 
· CO must have software package for per line Caller ID.  All lines that terminate on an electronic key set are activated with Centrex Line-By-Line Caller ID. 

· InterLATA or interstate calls may display or be blocked. 
· Caller ID does not display with the following: 

· Call Waiting calls 

· Local or ling distance from a non-SS7 number

· Long distance from a carrier that is non-SS7

· Calls made from non-SS7 cellular phones

· Calls made from cellular phones 

· Operator-assisted calls 

· Calling card calls 

· Non-local coin calls 

· Three-Way Calling (original number not delivered)

· Caller dials 10XXX

· Caller ID service cannot be provided with the following services: 

· Off-premises extensions 

· PBX trunks 

· 800 Service 

· Success 800 Service 

· Remote Call Forwarding 

· Cellular telephones 

· Coin telephones 

· Foreign Exchange/Foreign Central Offices

CPE Involvement 

· Provisioning of Caller ID is functionally dependent on compatible display CPE. 

· Subscriber may obtain equipment from Centrex authorized distributors or the retailer of subscriber’s choice. The distributor is responsible for installation, explanation of operation, testing, and maintenance of equipment. 

· Electronic Key Line sets with display have Centrex Caller ID capability upon feature activation.

Interactions

	PBX station – All Switch types
	Displays the LDN or Pilot Trunk Group number of the PBX.

	OutWATS line – All switch types
	Displays the non-dialable Plant Test number.

	FX service – All switch types
	Displays the FX telephone number.

	Coin Phone – All switch types
	Displays the coin phone number.

	Non-pub/Non-list – All switch types
	Displays the non-published/non-listed telephone number unless blocked.

	One Way outgoing line – all switch types
	Displays the non-dialable outgoing number


Centrex Features - All Switch Types 

All Centrex features are compatible with Centrex Caller ID in 1A, 5E, DMS-100, and EWSD switches. 

	Automatic Callback
	Displays the incoming number

	Call Screening
	Call Screening takes precedence over Caller ID. The user’s phone will not ring or display Caller ID.

	Call Forwarding
	Displays the number being forwarded

	Call Waiting
	Will not display the incoming number.  The line must be idle.

	Distinctive Ringing
	Displays the incoming number

	Hunting (All types)
	Displays the incoming number only on the lines that have the Caller ID features.

	Repeat Dialing
	A Repeat Dialing activated number will display

	Three-Way Calling
	Displays the number that originated the three-way call


Ordering 

Procedures 

Include the applicable USOC code plus modifying FID on the Centrex Service Request Form for each line ordered. 
ISDN Provisioning 

Contact your Service Manager regarding completion of the switch specific provisioning form before submitting the request. The switch specific provisioning form must accompany the order request. 

Due Dates 

Refer to Resale Due Date Matrix for standard due date intervals.

USOCs/FIDs 

Refer to the USOC Search Tool for USOC/FID information.
DMS100 Line-By Line FID Requirement 

· A line option of Service Group Name FID (/SVCG) is required on the lines in a DMS100 that have the line-by-line feature. The SVCG FID option assigns the CLID feature to a selected line in a customer group. 

· SBCgrams the CLID option for all service types. 

· The standard FID configuration will be as follows:

	Characters
	Configuration

	1-8
	Customer Group Name (Centrex group number, ie., CTX)

	9-12
	CLID

	13-16
	· IBN for single line

· MBS for Meridian Business Sets/Electronic Key

· ISDN for ISDN stations

· DATA for datapath


Miscellaneous Ordering Procedures 

· Manual orders for Caller ID are submitted to the LSC on the Centrex Service Request Form.. 

· Centrex class of service must be shown on the LSR form in the 'TOS' field. 

· Centrex service is ordered on a REQ TYP 'P'. 

· The feature USOC is shown in the FEATURE field on the product form. 

· Feature Detail is shown in the FEATURE DETAIL field on the product form. 
Billing 

See tariff for information regarding recurring and nonrecurring charges.[image: image1.wmf]
